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Congratulations! You have received your ESLI acceptance! 

What do you do now? 
 

This Pre-Arrival Handbook contains all the information you need to 

successfully arrive to your ESLI campus. Below is checklist to guide you. 
 

V Once you have paid your first semester tuition and fees, you will be sent an 

official LOA (Letter of Acceptance). 

V Apply for a Study Permit (see page 4) 

V Book your flight 

¶ Remember, you cannot arrive more than 30 days prior to the start of 

the term. 

V Make Arrival Arrangements using ESLI’s online Arrival Preparation Page. 

From this page, you can: 

¶ Inform ESLI of your arrival day and schedule airport pick-up 

¶ Apply for housing 

¶ Pay a tuition deposit and housing deposit (if applicable) 

¶ Ask questions! 

 

V Travel to and Enter Canada 

¶ Detailed Canadian customs information found on page 11 

V Join us at your ESLI campus for orientation. We can’t wait to meet you! 

 

 

Meghan Oakley, Admission Coordinator, ESLI-TWU 
ESLI at Trinity Western University 

7600 Glover Road Langley BC V2Y 1Y1 
604.513.2082  TWU.applications@esli-intl.com 

http://www.esli-intl.com/app


 

 

 
 

After your acceptance to your school, follow these steps to 

obtain your student visa for study in Canada: 
 

1) Follow the instructions for your country. 

http://www.cic.gc.ca/english/study/study.asp   

2) Some countries need a Visa to travel to Canada.  Other countries 

need an eTA (Electronic Travel Authorization) to travel to Canada. 

The Visa or eTA will be issued to you at the same time as your 

Study Permit.  You do not have to submit a separate application.   

3) Once your Study Permit is approved, you will receive a letter of 

introduction from Immigration Canada. Bring this letter with you.   

4) If your Study Permit is denied, you may reapply again according to 

the Canadian immigration instructions.  You may need to defer 

your attendance.  Please contact ESLI at Arrival Preparation Page 

select Defer/Cancel option  

http://www.cic.gc.ca/english/study/study.asp
http://www.esli-intl.com/app


 

 
 

Travel Safety 
If your travels require for you to overnight in your port of entry city: 

¶ Book your hotel before you leave your home country. 

¶ Ask your hotel about whether they have a shuttle service from the airport. 

¶ Be careful who you trust for help at the airport. 

¶ If you take a taxi, make sure that your car has a clearly written ‘TAXI’ sign. 

¶ Ask your driver how much the ride will cost before you start to drive. 
 

 

 
Airport Pickup 
¶ To make life easy, ESLI offers airport pick-up service, for a fee. 

¶ ESLI will pick you up from Vancouver International Airport (YVR) 

¶ Please schedule your pick-up after purchasing your ticket on our Arrival 
Preparation Page. You will receive confirmation from ESLI. 

¶ When you schedule your pick-up, you will be able to download an airport map 
and other important information 

 
Please note that arrivals later in the evening will require a hotel room 

 
 

Hotels  
You may find it necessary to book a hotel room for the first few days after arriving in 

 your campus’s city. Here are the ones we recommend:  
 

¶ Sandman Signature Hotel 
 

¶ Sandman Hotel  
 

¶ Holiday Inn Express & Suites Langley   

http://www.esli-intl.com/app
http://www.esli-intl.com/app
http://www.sandman-hotel-langley.ratedotels.com/
https://www.sandmanhotels.com/locations/british-columbia/langley/hotels/langley-lan?property=LAN&currency=CAD
https://www.sandmanhotels.com/locations/british-columbia/langley/hotels/langley-lan?property=LAN&currency=CAD
o%09https:/www.ihg.com/holidayinnexpress/hotels/us/en/langley/ylgca/hoteldetail


 

 
 

Housing Options  
¶ Many students apply for Traditional Dorm Style Housing  

 

¶ Once students meet ONE of the following requirements, he/she may 
apply for Community Residence:  

o 21 years of age or older 
o Have lived on campus 

for four semesters (not 
including summer) 

 

¶ Students may also apply to 
live with a Canadian family. 
Homestay rent includes: 

o Individual room 
o Three meals a day 
o Rides to school 

(optional) 
 

 
 
Meal Plan 
¶ Students who live in Traditional Dorm 

Style Housing are required to purchase a 
meal plan. 
 

¶ Meal plan funds may be used at multiple 
restaurant and café options on campus. 

 

https://www.twu.ca/housing/traditional-dorm-style-housing
https://www.twu.ca/housing/housing-styles-cost/community-residence
http://www.twu.ca/housing/residence-meal-plan
http://www.twu.ca/housing/residence-meal-plan


 

 

   

  

Insurance 
¶ Health insurance is mandatory while studying in the U.S. or Canada.  All ESLI 

 students are required to have insurance through the plans offered at their 

 campus.   

¶ Important:  Insurance does not cover all medical expenses!  Contact your ESLI 

 program director for more information. 

  

 

Emergencies 
 

¶ If you need non-emergency medical attention upon arriving in Canada it is 
 strongly recommended that you choose from one of the providers on the in-
 network list.  Out-of-network providers may not take student insurance.   Please 
 contact your program director for further assistance. 

¶ If you need emergency medical attention upon arriving in the U.S. or Canada, 
 dial 911.   

 
 

Immunizations 
¶ Immunizations are not required at ESLI at TWU 

¶ Please click here to see a list of recommended immunizations. 
 

 

Prescription Drugs 
 

¶ Students bringing prescription medication into Canada should bring a letter from 
their doctor stating what it is, what medical condition it is for, and the quantity 
in their possession. The note must be in English. Be aware that some 
medications used in other countries are considered illegal in Canada and are not 
permitted and could be confiscated. Check with the Canadian embassy or 
consulate regarding such items. 

 
 

https://www.twu.ca/wellness-centre/health-services/immunizations


 

 

 

Climate 
¶ Langley enjoys a temperate, rainforest climate. 

The summer months (June to August) are warm 
and dry. 

¶ The rest of the year is rainy, especially between October and March. 
 
 
 

 
 
 

Money & Banking 

¶ Bring $200-500 CAD cash.  

¶ There is an ATM on campus.  

¶ After registration, we will help you to open a local bank 

account at Royal Bank. 

¶ It is free to open a checking account at many banks.  
 

 

 

 

 

Transportation 

¶ Translink – Metro Vancouver Public Transit 
 

¶ Langley Taxi - Taxi Service local 
 

¶ Pacific Cabs - Taxi Service Vancouver   
  

Summer 20-25O C 
Winter     2-8 O C 

http://www.translink.ca/
http://www.aldergrovelangleytaxi.com/
http://pacificcabs.com/


 

 

 

 
 

 
Restaurants  

 
¶ Bubble World 

 

¶ White Spot 
 

¶ Empire Garden 
 

¶ Milestones 
 

¶ RA Sushi 
 
 

 

 
Shopping 
 
¶ Save-on Foods 

 

¶ H-Mart 
 

¶ T & T Supermarket 
 

¶ Willowbrook Shopping Centre 

 

http://www.bubbleworld.ca/
http://www.whitespot.ca/
https://www.zomato.com/vancouver/empire-garden-walnut-grove/info
http://www.milestonesrestaurants.com/
http://rasushi.ca/
https://www.saveonfoods.com/store/walnut-grove/
http://www.hmart.ca/main/frame.php
https://www.tnt-supermarket.com/
http://www.shopwillowbrook.com/


 

 
Here are some items you might want to either bring with you 
or buy as soon as you arrive:  

 

Clothing 
¶ Pack at least two changes of clothes in your carry-on 

¶ Canadian students usually wear casual clothing in the classroom (jeans, t-shirts, 
sneakers) 

¶ Clothing for different types of weather, it changes often in Canada. 

¶ Formal outfits for any special events or ceremonies 

¶ Traditional clothing from your home country for cultural events on campus 

 
 

Toiletries and Cleaning 
¶ Soap, shampoo, and so on 

¶ Tooth brush and tooth paste 

¶ Shower shoes (on-campus 
housing) 

¶ Laundry detergent 

¶ Laundry bag 

¶ Paper towels 

¶ Dish Soap 
 

 
Bedding and Linens 
¶ A pillow 

¶ Bed sheets 

¶ Blankets* 

¶ Bath Towel* 

  
 
Other  
¶ Electrical outlet 

adapter/converter 

¶ Backpack or book bag 

¶ Pictures from home 

¶ Cultural items for events on 
campus 

¶ Basic kitchen supplies (plate, 
cup, utensils, pot/pan)* 

¶ Laptop computer 
 

*May be provided by HomeStay family



 

 
 

Before you leave for Canada, make sure that you have:  
V Passport 

V Visa or eTA  

V Letter of introduction for Study Permit from 

Government of Canada 

V Acceptance letter from your school 

V ESLI acceptance/welcome letter (make sure 

you note your school’s contact information) 

V Proof of financial support 

Make 2 copies of your documents. Leave one copy with your family at home and keep a 

copy with you. Do not put any of these documents in your checked baggage! 

 

On the airplane:  

V Before you arrive in Canada and while you are still on the airplane, you will be given a 

form to record your arrival into Canada.  This form is called a Customs Declaration Card 

(E311).  

V On the Customs Declaration Card (E311), report if you are bringing any food products 

into Canada. 

V On the Customs Declaration Card (E311), report if you are bringing more than $10,000 

Canadian dollars into Canada.   

 

Arrival at the Port of Entry (POE) in Canada 

When you arrive in Canada a border services officer (CBSO) will greet you. The officer will ask to 

see your passport or travel documents.   

V Show the officer all of your documents 

V The officer will ask you some questions about 

why you are coming to Canada 

V Remain calm, be polite, be honest.   

V Cooperate with CBSA officers 

V The CBSA officer will give you the Study Permit 

V Make sure you have all of your documents 

when you leave the airport. 


